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concerns on all accounts and seamlessly 
move their business into a recurring 
revenue model.
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IntegriNet Solutions (www.insllc.net) is a full service IT company  
in the Treasure Valley, serving Idaho businesses since 1998. 
The company was the first in the Valley to pioneer a proactive 
approach to IT services, and now their customers depend on 
them for their IT support. IntegriNet is a Microsoft-focused 
business that works almost exclusively on the Windows 
platform. The company’s clientele mainly consists of small and 
medium-sized businesses (SMBs). 

The Problem
While 80% of IntegriNet’s business is on-premise, the quality of on-premise 
email security products was no longer meeting the needs of their customers. 
Essentially, IntegriNet was looking to move their email security business 
off-premise and into a recurring revenue model. Likewise, IntegriNet’s clients 
were looking for a faster, more reliable email security solution. They also 
preferred to pay for services consumed rather than in bulk. 

This prompted IntegriNet to look for reliable cloud security solutions and a 
cloud distribution partner that could deliver automated provisioning. Over 
several months, IntegriNet researched and vetted several different partners 
in order to find the best solution to meet the needs of their clients.

The Solution
Pax8 Delivers Symantec Email Security.cloud

Ultimately, the solution to IntegriNet’s problem was to migrate their clients 
to Symantec Email Security.cloud—Symantec’s threat protection solution. 
However, IntegriNet needed a trusted cloud distribution partner to enable 
the transition. 

Unfortunately, their current distribution partner could not provide the 
services or the solutions they needed to move forward. That is when 
IntegriNet’s CEO was introduced to Pax8 (www.pax8.com), the leading 
value-added cloud distributor. 

Pax8 was able to solve IntegriNet’s problem on all accounts and seamlessly 
move their business into a recurring revenue model.

“We were thorough and meticulous in investigating and selecting the right 
SaaS partner. The congruence of client demand and the right offering from 
Pax8 presented an opportune time to do switch. When we were ready, Pax8 
made transition easy,” said Seth Edvalson, co-Founder and CEO of IntegriNet 
Solutions. “We waited a long time to make sure Symantec Email Security.
cloud was a mature solution before including it in our solution offerings to 
our clients, and Pax8 was the perfect cloud distribution partner to help us 
sell security solutions in our market.”

Seth Edvalson, co-Founder and 
CEO, IntegriNet Solutions
www.insllc.net

“Throughout the process of migrating 
our clients to Symantec Email 
Security.cloud, Pax8 exceeded our 
expectations, provided us with timely 
communication, and they were great to 
work with.”

“Pax8 listened to our needs and proved 
that we could trust them. That was 
not necessarily the case with other 
distributors. Pax8 helped us every step 
of the way throughout the process. 
They were proactive and fast to react to 
resolve any hiccups along the way. Pax8 
made this transition seamless.”

“Pax8 is the go-to distributor for 
everything cloud.”

Headquarters: Boise, ID, USA

Industry: IT Channel

Pax8 Customer: Since 2015

Problem:
IntegriNet needed an off-premise email 
security solution

Solution:
Symantec Email Security.cloud

Result:
“Pax8 had the right ideas and did the 
migration in the way that we wanted to 
do things. The migration was virtually 
seamless and we would give Pax8 an A 
on their overall performance.”

— Seth Edvalson
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Benefits
Seamless Migration to the Cloud
Prior to purchasing the solution, Pax8 was able to get 
IntegriNet set up with a trial so they could go through 
testing and proof-of-concept before purchasing the product. 
The testing gave IntegriNet the assurance they needed to 
move forward with purchasing the security solution.  When 
everything worked well and IntegriNet was satisfied, “Pax8 
was able to hit the ground running.”  

“We waited a long time to make sure Symantec 
Email Security.cloud was a mature solution 
before including it in our solution offerings 
to our clients, and Pax8 was the perfect cloud 
distribution partner to help us sell security 
solutions in our market.”

—Seth Edvalson, co-Founder and CEO, IntegriNet Solutions

“While other legacy distributors have a cloud marketplace, 
none that we’ve seen are as mature and well thought out as 
what Pax8 offers. Legacy distributors are getting even more 
difficult to deal with, and their billing is a hassle. We don’t 
have those same challenges with Pax8. Their marketplace is 
intuitive, and it is much easier to use. Pax8 made moving to a 
recurring revenue model as simple as possible.” 

Improved Productivity & Reliability 
Through the partnership with Pax8 and Symantec, IntegriNet 
can automate provisioning and deploy the solution to their 
clients same-day. 

Results
Lowering the Email Security Threats by Offering 
Quality Solutions

IntegriNet is now able to provide endpoint and server 
protection, while safeguarding cloud-based email for their 
clients with Symantec’s industry-leading threat and anti-spam 
protection. The product is quickly deployable and it can be 
provisioned real-time through Pax8. This enables IntegriNet 
to focus on growing and managing their business.

“Pax8 had the right ideas and did the migration in the way 
that we wanted to do things. The migration was virtually 
seamless and we would give Pax8 an A on their overall 
performance.”

— Seth Edvalson

About Pax8
Pax8 is leading the way in cloud transformation for IT solution providers. Its innovative cloud-
focused services enable channel partners worldwide to accelerate growth in the cloud through 
on-demand selling and marketing, provisioning and subscription automation. The company’s 
cloud marketplace platform provides the IT channel with leading-edge technology to efficiently 
and accurately buy, sell, automate and configure solutions and services. As the experts in cloud 
innovation, Pax8 is well-engineered to sell, assemble and deliver quality solutions to its channel 
of solution providers.
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