
“ “Abstract:

Pax8 and ProfitBricks enable OuterSafe to 
leverage cloud products, while introducing 
an innovative way to launch their compute 
in the cloud with zero barrier to entry.
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Case Study:

OUTERSAFE
Pax8 and ProfitBricks team up to help OuterSafe strengthen its 
security offering through cloud infrastructure and solutions 
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OuterSafe (www.outersafe.us) specializes in helping 
organizations combat against cybersecurity threats.  
Through a customized security strategy, OuterSafe works 
with its customers to keep their businesses running 
smoothly by integrating products together to create a best-
in-class security solution. Customers depend on OuterSafe 
to secure their business, understand a security strategy, 
budget, compliance, threat patterns, and behaviors.  By 
partnering with OuterSafe, customers gain awareness about 
their security systems and they are provided accountability 
and evidence to prevent a future data loss.

The Problem
To better protect current and future customers, OuterSafe needed 
to build a second cloud for their suite of Intel security solutions. The 
company was in search of an IaaS provider that could help them 
manage security controls and easily integrate with other solutions.  

The executive team at OuterSafe met with their cloud distribution 
partner, Pax8, in order to find a new IaaS provider.  

The Solution
ProfitBricks Exceeds Expectations

OuterSafe had researched many IaaS providers, but they had never seen 
anything like ProfitBricks before when they were introduced in 2014 by 
Pax8.  

“While we still leverage another IaaS provider for one of our clouds, 
we find ProfitBricks to be an impressive platform in the speed and 
performance it delivers,” said Jon Smith

“If you are looking for an easy way to launch your compute in the 
cloud, ProfitBricks is the right IaaS provider for you. With ProfitBricks, it 
is simple to enter or exit because their platform is so native. When we 
turned on the technology platform through our cloud, there was no 
disruption in business and it continues to operate well,” said Marcus 
Bronson. 

ProfitBricks provided the virtual infrastructure OuterSafe was looking 
for to build their second cloud. In fact, ProfitBricks exceeded their 
expectations on all levels through its support, fast turnaround times, 
and seamless onboarding. 

“Pax8 has been instrumental in helping us leverage 
best of breed cloud solutions, including introducing 
us to ProfitBricks. ProfitBricks is the IaaS provider we 
were looking for. The platform performs very well, it 
is easy to use, and it is cost effective.  They are an A 
player across so many areas.”

“You don’t have to know a lot about IT to understand 
and operate ProfitBricks. It is an impressive platform 
because of the speed and performance it delivers. 
If you are looking for an easy way to launch your 
compute in the cloud, ProfitBricks is the way to go. 
The company became so desirable for us to work 
with because it was zero barrier to entry compared to 
other clouds.”

“It is nice to work with partners that are reliable, 
adhere to the highest standards, and offer a great 
customer experience. Both Pax8 and ProfitBricks 
are constantly evolving their platforms and adding 
enhancements. The platform is solid too. It never 
breaks.”

Headquarters: Boulder, CO

Industry: Cybersecurity 

Pax8 and ProfitBricks Customer: Since 2014

Problem: 
OuterSafe was looking to build a second backend 
secure cloud   

Solution: 
ProfitBricks Infrastructure as a Service (IaaS) platform 

Result:
“Pax8 introduced us to a great IaaS provider through 
ProfitBricks. Because we had such a great relationship 
and rapport with Pax8, we knew ProfitBricks would 
deliver exactly what we needed. With ProfitBricks, 
we were able to build a cloud for multiple things, 
including our Intel security suite.”
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CEO at OuterSafe
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Benefits
ProfitBricks Continues to Evolve 

ProfitBricks is committed to expanding its platform and 
adding the upgrades and capabilities partners need to 
successfully operate. The company’s engineers and architects 
continue to work with partners to enhance the platform and 
add valuable features. 

“ProfitBricks performs very well, its cost effective, and it is 
easy to use. Since we’ve been working with ProfitBricks, they 
continue to evolve the platform and make it better. It is nice 
to have access to a solid platform that is constantly adding 
enhancements,” said Bronson.

Incredible Team and Service 
Providing a great customer experience for customers is 
a top priority for both Pax8 and ProfitBricks. From the 
executive leadership team to the engineers and architects, 
all personally get to know their customers’ business needs so 
they can provide the best possible service.

“The team is incredible both from a customer 
experience aspect and the technical support. 
They are a joy to work with. They have a 
good group. We look forward to growing our 
relationship with Pax8 and ProfitBricks and 
adding more resources.” 

— Jon Smith, OuterSafe

 

Results
Trusted Relationship

For more than two years, OuterSafe has been collaborating 
with Pax8 and ProfitBricks determining new ways to grow 
the existing relationship. Above all, their partnership is built 
on trust. 

“The great relationship we have with Pax8 and 
ProfitBricks is important to us. There is a two-
way feedback loop, and we always know we 
can get the support we need to be successful. 
They listen to our needs and find us the right 
solutions. We want to continue working on new 
projects with them. We look forward to enriching 
the relationship going forward and making it 
mutually beneficial.”

— Marcus Bronson, OuterSafe
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About ProfitBricks
ProfitBricks is the IaaS provider that offers a painless cloud experience for 
IT users, with no learning curve. ProfitBricks boasts flexible cloud servers 
and networking, an integrated Data Center Designer tool for visual control 
over the cloud and the best price/performance value available. ProfitBricks 
was named one of the coolest cloud providers of 2015 by CRN and was also 
the recipient of two CODiE awards and a Frost & Sullivan Cloud innovation 
award for 2014. ProfitBricks IaaS solutions are sold exclusively in the U.S. 
through Pax8 and its nationwide network of partners.

To learn more about ProfitBricks, please visit www.profitbricks.com or call 
1-866-852-5229


