
“ “Abstract:

ProfitBricks, and its innovative technology 
experts, worked with Itech Las Vegas to 
offer secure, cloud infrastructure solutions 
to their customers.

CASE STUDY

Itech Las Vegas 
Itech Las Vegas formed a partnership 
with ProfitBricks to enable the 
customer transition to the cloud 
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Itech Las Vegas (http://itechlasvegas.com) is an IT 
networking provider that specializes in helping high-end 
businesses throughout Las Vegas leverage leading-edge 
technology. The IT networking services that Itech provides 
its clients enables them to mitigate business risks with 
productivity and efficiency-enhancing solutions. The 
company’s experienced Certified Network Engineers and 
technicians, and its strategic partners, provide the tools, IT 
support, and expertise to proactively manage the clients’ 
needs so they can focus on running their businesses.

The Problem
Due to the Nevada Gaming Control Board requirements and standards, 
Itech Las Vegas was seeking a cloud Infrastructure as a Service (IaaS) 
provider with data center space within the Board’s approved facilities. 
With a cage located near Itech’s, ProfitBricks quickly emerged as the 
partner itech Las Vegas was seeking. 

“We were so excited to find ProfitBricks through Switch. When we spun 
up more than 250 data centers for two of our larger casino clients—it 
worked seamlessly. That is when we decided we wanted to do more with 
ProfitBricks.”

While Itech was looking for an IaaS provider, the company was also 
seeking a strategic partner to help them accomplish future goals and 
objectives. For example, Itech has been working to solve some of 
their clients’ major pain points surrounding network communications. 
Itech was in the process of building a solution to enable more efficient 
communications between its network of carriers. 

ProfitBricks was a perfect fit to help Itech achieve its goals and build a 
networking solution for its customers. With ProfitBricks, the company is 
creating the technology to source out any issues or breaks at the core of 
an interruption quickly.

Mark Rouleau 
CEO at Itech Las Vegas  
itechlasvegas.com  

“ProfitBricks has gone above and beyond 
what other public cloud companies in the 
industry are doing. When we found them, 
there was an instant synergy that has enabled 
incredible collaboration and has exceeded our 
expectations all around.”

“ProfitBricks is doing business differently. 
Their staff is much more forward-thinking and 
available. They take the time to work with us on 
new key strategic initiatives for our company, 
which has created what we believe is the next 
revolution in the IT industry.”

“It is nice to work with a partner who is reliable 
and there whenever we need them. ProfitBricks 
provides 24/7 support with access to an actual 
person who can help us solve any technical 
issue.” 

Headquarters: Las Vegas, NV

Industry: IT Networking

Pax8 and ProfitBricks Customer: Since 2015

Problem: 
Itech Las Vegas was seeking a qualified cloud 
data center provider that was approved by the 
Nevada Gaming Control Board 

Solution: 
ProfitBricks Infrastructure as a Service (IaaS) 
solutions

Result:
“We found ProfitBricks through an ultra-
advanced data center facility in Las Vegas, 
and we quickly realized that we could 
seamlessly scale our business with their cloud 
Infrastructure as a Service offering.” 

“We have been working with ProfitBricks to build 
the next evolution of IT networking support and 
monitoring to improve network communications. With 
our strategic partners, we are bringing the cloud home, 
while providing better, more secure technology for our 
customers to invest their resources.”

—Mark Rouleau, CEO at Itech Las Vegas

http://itechlasvegas.com
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ProfitBricks helped Itech Las Vegas create a new strategy by 
leveraging public cloud to connect networks. Through the 
partnership, Itech has been able to find new and innovative 
ways to offer a networking solution that seamlessly scales 
within the company’s networks.

“ProfitBricks has gone above and beyond what 
other public cloud companies in the industry 
are doing.”

—Mark Rouleau, CEO at Itech Las Vegas

“With ProfitBricks, we are providing our clients with the ability 
to control their data in the cloud, offering a better experience 
and a more resilient network with little to no risk of ever 
failing or going down.”

Incredible Team and Service
When Itech was introduced to ProfitBricks through its data 
center facility in Las Vegas, the company quickly learned what 
made ProfitBricks different: its people. 

“If we need ProfitBricks technical support at 3AM due to 
an issue, they are on the phone helping us get through it. 
That type of service is exactly what an MSP needs. When a 
company can conform to the client’s need, then you are really 
providing a solution.” 
 
Overall, ProfitBricks continues to deliver a great experience 
to Itech Las Vegas and the necessary tools to deliver cloud-
based data center solutions to its customers.

About ProfitBricks
ProfitBricks is the leading channel-focused cloud Infrastructure as a Service (IaaS) 
provider. The company offers solution providers the most innovative, best performing, 
and easiest to use cloud networks in the market today.

ProfitBricks enables a seamless transition to a cloud recurring revenue model through 
its innovative virtualized data center and cloud APIs. Hosted in some of the highest 
echelons of data center space, ProfitBricks provides a flexible licensing model and no 
binding contracts.

To learn more, please visit www.profitbricks.com.

The Solution
ProfitBricks Transitions Itech’s Customers to the Cloud

Through the partnership, ProfitBricks provided the 
technology and support to help Itech Las Vegas transition its 
clients to the cloud. The migration was seamless and without 
interruption. 

“As an IT networking service provider that traditionally 
offers on-premise technology to our customers, we came 
realize that cloud was the missing link. Many of our clients 
were intimidated of the cloud because it is unknowing in 
many ways. With ProfitBricks, we found a way to materialize 
the cloud for our clients, and now these clients have a 
competitive advantage due to the technology we provide 
their businesses.”

As a result of the ProfitBricks technology and transition to the 
cloud, Itech Las Vegas has enabled its clients to have access 
to better business data, faster support and scalability, and 
improved optimization. 

Benefits
ProfitBricks Enables Innovation

While ProfitBricks was able to efficiently and effectively 
spin up the required data centers for Itech’s customers, the 
company went one step further in their partnership. Through 
Itech’s connection into the ProfitBricks solution, the two 
companies joined forces to create a better managed network 
connection in order to identify bad routers in the switch 
directly and quickly. Instead of relying on the carrier, Itech, 
powered by ProfitBricks, can now find the issue at its core and 
communicate that within minutes to the carrier to resolve any 
issues. 

“Many IaaS providers have the technical wherewithal to do 
what ProfitBricks does, but ProfitBricks was forward-thinking, 
and they took the time to work with us to build a new 
technology solution that we needed to help solve a major 
pain point for our customers.” 

http://www.profitbricks.com

