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Through its Infrastructure as a Service 
(IaaS) offering, ProfitBricks enabled 
BlueLine Services to move away from the 
hardware business and into the cloud. 
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BlueLine Services (www.bluelineservices.com) is a Managed 
Service Provider (MSP) located in the Dallas Fort Worth 
area.  The company’s core business focuses on data center 
management, cloud computing services, virtual hosting, 
and more. BlueLine Services mainly works with SMBs 
seeking to outsource their IT department.

The Problem
BlueLine Services was struggling to grow their data center business 
with hardware sales.  The company was missing out on profitable 
opportunities simply because they weren’t offering their clients a cloud-
based IaaS product. 

The executive team at BlueLine Services knew they needed the 
right IaaS partner to help the company grow and scale. With a lot of 
competition in the marketplace, BlueLine Services started researching 
and working with the large, more well-known IaaS providers. 

“Our experience with Azure and AWS was not great. Both platforms 
are overcomplicated for what we needed. Overall, the price point 
and complexity made us want to find a smaller company with good 
performance and a simpler offering. That is why we chose ProfitBricks.”

“Once ProfitBricks offered me a demonstration of their 
platform, I was sold.”

—Chris Martin, Solutions Architect, BlueLine Services

The Solution
ProfitBricks Delivers Excellent Performance

When Martin was approached by the ProfitBricks ambassadors at the 
2014 XChange conference, he had an opportunity to hear more about 
the company’s differentiators. 

“Once ProfitBricks offered me a demonstration of their platform, I was 
sold. It is easy to recreate a physical network, the price point is fantastic, 
and it is built on a partner-centric approach,” said Martin.

ProfitBricks provided BlueLine Services with a fast-performing product 
that allowed the company to pay only for what it consumed. There were 
no contracts, and the onboarding process was seamless.

Chris Martin 
Solutions Architect, BlueLine Services 

www.bluelineservices.com 

“As a business, we quickly learned that we 
could never grow as fast as we wanted to in 
the hardware-only game. Keeping up with 
the demand for upgrades and performance 
was tasking. In order for us to grow quickly 
and scale, we had to find an IaaS provider 
that would allow us to consume resources 
as we needed them.

When we were introduced to ProfitBricks 
at XChange in 2014, we knew they were 
different and that the company offers a 
unique product.

I’ve been impressed with ProfitBricks and 
their incredible team. They offer a great 
product, work with us on end goals, listen 
to our needs, the performance is top notch, 
and they are very partner-friendly.”

Headquarters: Dallas/Fort Worth

Industry: IT Channel

ProfitBricks Customer: Since 2014

Problem: 
BlueLine Services was seeking an easy-to-
use, high-performing IaaS company  

Solution: ProfitBricks 

Result:
“ProfitBricks solved our problem by helping 
us transition from the data center hardware 
business and into the cloud IaaS business. 
They gave us the platform to do that, and 
now ProfitBricks is a core business offering.”
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Benefits
Great Customer Experience

ProfitBricks delivered a great experience that gave BlueLine 
Services the necessary tools to offer a cloud-based data 
center product to its customers. 

“With ProfitBricks, it is easy to recreate a physical network 
when a customer provides us with a diagram. Because of 
its ease-of-use, it creates a better customer experience and 
eliminates pain points and confusion.”

“Our team also has a great experience when working with 
ProfitBricks. We know their staff very well and we have a good 
relationship with them.”  

Feature-Rich Benefits 
ProfitBricks is always seeking ways to improve the product 
and add new features that will help its partners succeed and 
gain more margin opportunities. That is why the company 
created the Cloud Calculator. 

“I really like the Cloud Calculator because it’s built around the 
end-user and allows for our margin on the backend. It gives 
my customers the option to add their infrastructure into the 
calculator to see what it will cost in real-time. While all of this 
is happening, ProfitBricks is still protecting our margins on 
the backend.” 

Results
Growing Faster with Cloud Services

BlueLine Services is now able to provide its clients with a top 
quality IaaS offering through ProfitBricks, which has resulted 
in incredible growth for the company.

About ProfitBricks
ProfitBricks is the IaaS provider that offers a painless cloud experience for 
IT users, with no learning curve. ProfitBricks boasts flexible cloud servers 
and networking, an integrated Data Center Designer tool for visual control 
over the cloud and the best price/performance value available. ProfitBricks 
was named one of the coolest cloud providers of 2015 by CRN and was also 
the recipient of two CODiE awards and a Frost & Sullivan Cloud innovation 
award for 2014. ProfitBricks IaaS solutions are sold exclusively in the U.S. 
through Pax8 and its nationwide network of partners.

To learn more about ProfitBricks, please visit www.profitbricks.com or call 
1-866-852-5229

“Overall, ProfitBricks offers outstanding 
performance, the development forms are 
excellent, and they are great people to work with.”

—Chris Martin, Solutions Architect, BlueLine Services


