
“ “Abstract:

Leveraging the company’s expertise in 
cloud technology, Premier Data Systems 
has found a Cloud Wingman with Pax8.

Case Study: Premier Data Systems
Pax8 is enabling Premier Data Systems to grow their 
cloud business
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Premier Data Systems (www.premierdatasystems.com) is a 
leading IT service provider in the Louisiana region, offering 
real, value-added solutions to its customers’ IT problems.

Premier Data Systems is unique because the company 
guarantees to make technology simple and easy for 
the client to understand. This includes guaranteeing 
60-minutes-or-less response times, owning problems 
instead of blaming others, and guaranteeing complete 
satisfaction with best-in-class customer service and support.

With its service, Premier Data Systems helps clients reduce 
their IT support costs, repair bills, and hardware costs, 
without sacrificing quality, speed, or performance. 

Premier Data Systems enables its clients to gain complete 
peace-of-mind that their network is 100% secured and 
backed up properly in case of a major disaster. The company 
helps its clients save both time and money with its services. 
To learn more, please visit www.premierdatasystems.com. 

The Problem
Premier Data Systems tried to engage with a traditional distributor 
for cloud services and solutions; however, the company didn’t sign up 
because the pick, pack, and ship companies were such a hassle to work 
with even in the beginning stages. Leadership at Premier Data Systems 
essentially decided to go direct with Microsoft because the company 
would lose time, money, and potential business if it went through 
traditional distribution. 

“It was too hard and complicated to work with a 
traditional distributor. The margins were too small 
compared to the time it would cost us. Traditional 
distributors were just not set-up or willing to work with 
us to enable our success with cloud.”

—Bret Meche, CEO at Premier Data Systems

Bret Meche 
CEO, Premier Data Systems 
www.premierdatasystems.com

“It was too hard and complicated to work with a 
traditional distributor for what we needed with 
cloud services. We were so happy to find Pax8 
at a ConnectWise user group. With Pax8, we 
get dedicated support, and they do whatever it 
takes to ensure our success.”

“Pax8 exceeds our expectations. From their 
thorough ConnectWise integration, to the ease-
of-use purchasing Microsoft products, we truly 
consider Pax8 to be our Cloud Wingman.”

“Our team loves working with Pax8 because 
they save my team time and money. They can 
get problems resolved quickly and efficiently, 
and that is why anytime we have an issue, we 
just call Pax8.”  

Headquarters: Louisiana 

Industry: IT Service Provider

Pax8 Partner: Since 2017

Problem:  
Premier Data Systems was looking for a 
distribution partner to enable their cloud 
services growth

Solution:  
Pax8, the leading value-added cloud distributor 

Result: 
“We migrated all of our cloud business to Pax8 
because they are committed to helping us 
grow and expand our cloud practice effectively. 
They also save us time and money. Pax8 has 
simplified the cloud buying and provisioning 
process, creating a best-in-class experience for 
our business and the clients we serve.” 
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Benefits 
Value-Add Through Integration with ConnectWise

Pax8 is fully integrated with ConnectWise, meaning 
ConnectWise users can purchase Pax8 cloud solutions, 
services, and licenses without ever having to leave the 
ConnectWise portal. 

Whether partners want to place orders, increase seat 
counts, update agreements, or import customer products, 
they can conduct all of their Pax8 business right inside the 
ConnectWise portal. 

“We do so much business within the ConnectWise portal, 
and we depend on it to manage our daily business. With the 
Pax8-ConnectWise integration, Pax8 has removed the friction, 
offering more ease-of-use when doing business inside the 
ConnectWise portal.”

Pax8 is currently the only distributor to fully integrate with 
the ConnectWise platform, allowing service providers to 
directly purchase cloud products and services through 
the portal. This is just another way the company is proving 
its dedication to the partners’ success—doing what no 
distributor has done before. 

“No other company has gone above and 
beyond like Pax8, making it simple to do 
business where it is convenient for me—in the 
ConnectWise.”  

—Bret Meche, CEO at Premier Data Systems

“Pax8 has simplified the entire cloud purchasing, 
provisioning, and billing processes for us.  From the ease-of-
use they offer, to the deep integration into our system and 
into ConnectWise, we are truly set up for success.”

Dedicated Support

As a born-in-the-cloud company, Pax8 makes selling cloud 
products more lucrative than ever before. This easy, profitable 
cloud experience wouldn’t be possible without an awesome 
team of people behind it. The Pax8 Cloud Solutions Advisors 
(CSAs) have the expertise and offer the dedicated support 
needed to help service providers profitably grow their 
businesses with cloud services. 

“My team and I really like working with Pax8 because we 
know we can count on them to help us find the right cloud 
solutions for our customers. They do whatever it takes to get 
it done right.”

As a company that offers 100% money back guarantee to 
a client if they are not satisfied, there is no room for error. 
Going direct was causing some major pain points for Premier 
Data Systems. The company was having so many issues 
with double billing on Microsoft Office 365, so the company 
was seeking to find a distributor who could provide the 
provisioning, support, and attention to detail it requires to 
offer fully integrated cloud solutions to its clients. 

“It was so painful trying to work with traditional distribution, 
that we decided to go direct with Microsoft. What we really 
needed was a cloud distributor.” 

“We were having so many issues working directly with 
Microsoft, so we were excited to meet Pax8 at a ConnectWise 
user group. With Pax8, we were able to correct the account 
with Microsoft and move the cloud business over to Pax8 
seamlessly. Pax8 had to go through a lot of hoops with 
Microsoft to get it right, but they made it happen.” 

The Solution
Premier Data Systems Found a Cloud Wingman 
Through Pax8

While at a ConnectWise user group meeting earlier this year, 
Premier Data Systems engaged in a discovery conversation 
with Pax8 to learn more about the company’s business 
model. The Premier Data Systems team was very impressed 
with Pax8, so the company signed up to become a partner. 

“When we met Pax8, we decided to move all of our direct 
Microsoft cloud business to Pax8. The company helped us 
discover that Microsoft was about to double bill our clients 
under a one year agreement. Pax8 did whatever it took to 
help us resolve the problem before it became a huge issue.”

Becoming a Pax8 partner opens the door to dedicated 
support, deep integration with ConnectWise, and technology 
resources with the potential to help Premier Data Systems 
grow their cloud business. 

“With Pax8’s help, we are in the process of migrating new 
seats into Office 365, combined with BitTitan. Pax8 is doing 
an incredible job. We don’t have to worry about anything 
going wrong with Pax8. The company has saved us so much 
time and money.” 

“Pax8 exceeds our expectations. We truly 
consider Pax8 to be our Cloud Wingman.”

—Bret Meche, CEO at Premier Data Systems

Case Study: Premier Data Systems



4 copyright 2017: Pax8

Pax8 was the perfect complement to Premier Data Systems’ 
business model with its best-in-class customer support 
and services. Through the newly found partnership, Pax8 
is helping Premier Data Systems achieve its goals and 
objectives to grow its cloud business. 

“Our dedicated CSA is always there when we 
need him. Pax8 offers us strategic planning, 
execution, and support.”

—Bret Meche, CEO at Premier Data Systems

“With our dedicated CSA, we have a single point of contact, 
which we need to get our IT services simply and easily. With 
the other distributors, we have no idea who to call to help us 
resolve issues.” 
   
Monthly billing for cloud services can be complicated, but not 
with Pax8. The company has built a quote-to-cash platform 
called Command Console that partners can brand as their 
own and use to deliver a seamless service experience to 
their customers.

“The billing and provisioning of cloud services at Pax8 is 
accurate, and they pay attention to the details. If there 
are ever any issues, our dedicated CSA is there when we 
need him.”

Results 
New Growth Areas with Cloud Services 

Pax8 is committed to helping MSPs and service providers 
thrive with cloud. The company achieves this by delivering 
real value that includes an automated quote-to-cash 
platform, free marketing resources, high margins, and the 
most disruptive cloud technologies available today.

“Pax8 was built for the cloud and they are the 
only distributor who can really help us grow our 
cloud business. We are so impressed with their 
team and the technology they provide through 
the Command Console.

Pax8 enables us do business right.” 
—Bret Meche, CEO at Premier Data Systems
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About Pax8
Pax8 is the leading value-added cloud distributor offering top cloud products and solutions to the 
IT channel. The company is driving the business transition to the cloud through its comprehensive 
enablement and technology. The Pax8 cloud marketplace provides efficient and intelligent cloud 
product configuration so service providers can easily create and customize bundled solutions for their 
customers. To fuel partners’ success, Pax8 offers on-demand marketing programs, sales assistance 
and training, provisioning automation, and subscription billing. As the experts in cloud innovation, 
Pax8 is well-engineered to sell, assemble, and deliver quality cloud solutions to its worldwide channel 
of service providers. For more information, please visit www.pax8.com. Follow Pax8 on Facebook, 
LinkedIn, and Twitter.


